











Anthony Morris

Carlos Navarrete

Anthony Morris

Anthony Morris recalls his first experience with EMS while he was caring for a
family member that had a seizure. The compassion and great patient care that
the responding paramedics showed inspired him to seek a career in EMS. In 2009,
Anthony was hired in Alameda County on the same day that his son was born. As
an FT0, he expects a lot from his trainees, but, in turn, he provides a learning
environment that facilitates acquisition of knowledge and skills that will benefit
them throughout their EMS careers.

Anthony’s brilliant ability to provide mentorship and his overall positive attitude
makes him well-deserving of the Star of Life Award. He says, “Our ALCO EMS family
isamazing ... itis one of the biggest reasons why | look forward to coming to
work.” Anthony recognizes the high-stress that accompanies the job, and spends
time with his family, playing sports and video games, and attending concerts to
relax. %

Carlos Navarrete

Originally from Lake Placid, Florida, Carlos moved to California with his fiancé to
help her pursue her passion in service dog training — focusing on First Responder
PTSD. Carlos started off his career as a firefighter to follow in the footsteps of his
father and grandfather. He later became a Paramedic as a personal challenge,
only to find out that he had a passion for the emergency medical field. Eventually
he would like to become an emergency physician. Carlos has been with Medic
Ambulance a little over a year and has been a great addition to our team. Carlos is
being honored for his integral role in Medic’s response during the Napa, Solano and
Sonoma Fires. Carlos worked countless hours and was part of three different strike
teams to the impacted areas. Carlos assisted in the evacuation of a Santa Rosa
skilled nursing facility that saw 65 patients evacuated. Additionally, patients who
were under the care of the Department of Healthcare Services were relocated to
Dixon to live at the May Fair for two weeks until their facility could re-open safely.
The state requested two Ambulance Strike Teams to be on site 24/7 for the 13-day
time period. Carlos, without hesitation, offered himself to serve at the site and did
not want to be relieved until the site was shut down. Carlos made a difficult time
much easier by his hard work and dedication to helping others. This last year our
country saw major disasters take their tolls on people, and it's selfless caregivers
like Carlos, Gordon, and Dominic who make these responses possible! Great Job,
Carlos! %
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Robert Ordona, Jr.

Robert “Bobby” Ordona, Jr. started his EMS career with McCormick Ambulance
in October 2013. Bobbhy has established himself as one of the premier EMTs
rising to the level of Field Training Officer. Bobby has held positions with other
public service agencies, serving as an explorer for seven years with the LA City
Fire Department as well as two years reserve duty with Santa Paula Fire. Bobby
played baseball and golf competitively through school and can still be seen on
the diamond helping the company’s softball team. Bobby is currently stationed
at McCormick’s Station 3, which covers the Calabasas area of Los Angeles County.
Bobby is recommended for this award because of his bravery and commitment to
helping others while facing grave danger off duty while attending the 2017 Las
Vegas Shooting at the Route 91 Harvest Festival last October. %

Robert Ordona, Jr.

Michael Philley

On the afternoon of June 9, 2017, Mercy Paramedic, Michael Philley, and EMT, Jose
Avila, responded to a 9-1-1 call involving a 55-year-old male in full cardiac arrest.
Upon arrival on scene, Mercy’s crewmembers found the patient unresponsive,
accompanied by a neighbor, who had quickly acted by calling 9-1-1 and performing
bystander CPR.

Michael Philley

The Paramedic and EMT crew quickly determined the patient was pulseless,
apneic, and in ventricular fibrillation. The patient’s airway was secured; CPR

and defibrillation were delivered along with intravenous meds. Following these
interventions, the patient converted out of ventricular fibrillation and a return of
spontaneous circulation was achieved. Mercy Paramedic obtained a 12-lead that
showed the patient had suffered a STEM. In follow-up with the hospital staff later,
the crew discovered that the patient had a seventy percent (70%) occlusion in his
left coronary artery.

Due to the quick actions of the patient’s neighbor and the excellent care delivered
by Mercy’s Paramedic and EMT crew, the patient was able to make a full recovery
on a STEM that, on average, has less than a twenty percent (20%) survival rate.
Mercy is pleased to recognize the extraordinary actions taken by Paramedic
Michael Philley and EMT Jose Avila, as their interventions proved to be effective in a
case that more often than not, has an unsuccessful outcome.

Mike enjoys rock climbing and Ultimate Frisbee. He is currently assigned to the
Pala Fire Department station. He and his wife are proud parents of their young
son. ¥
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Rochon Roach

Rochon Roach

Rochon Roach is our Dispatcher Star of Life Recipient for his unwavering dedication
to the pursuit of excellence. He was featured in a rescuers reunion as the
dispatcher responsible for giving crucial CPR instructions to the son of a cardiac
arrest patient who survived without deficits. Daily, he dispatches for ambulances
and fire apparatus in a system that handles over 150,000 incidents annually.

Rochon began his career in EMS with American Ambulance in 1998, prepping
ambulances for paramedic unit deployment. In less than a year, he had successfully
trained and began working as an EMT. In 2000, Rochon decided to try his hand in
Communications. He was a perfect fit with his quick wit and service mentality. He
quickly rose to become a Communications Supervisor.

Rochon spends his free time with his four kids and two grandkids as often as
possible. He has a passion for music and simply enjoys life. Rochon has been a
resident of Fresno for the past 25 years. %
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Dominic Romero

Dominic Romero

Dominic Romero was born in San Francisco, CA and moved to Vallejo, CA when he
was three years old. Dominic continues to call Vallejo his home today. Dominic’s
father became a firefighter in San Francisco when he was seven months old

and 28 years of service later, he is still an active firefighter with the city of San
Francisco. Dominicalso has an aunt and two uncles who became firefighters in

San Francisco and among his entire family, they have over 60 years of service. Safe
to say, a career in public service was always in Dominic’s future. He knew from a
very young age that he wanted to get into the field. In 2007, Dominic joined the
Vallejo Fire Department as an Explorer where he was able to participate firsthand
in emergency aid, which further confirmed his desire to pursue a career in public
safety. Only months after graduating from high school in 2008, Dominic enrolled in
an EMT course, where his career began. Dominic came to Medic Ambulance nearly
three years ago and has been a perfect addition to the Medic Family. Dominicis
being honored as the Medic Ambulance Solano Division 2018 EMT of the Year. He
has been a model employee and has provided excellent service to his patients and
has also played an integral role in the company’s Quality Assurance Committee

and Field Training Officer program. Dominic recently became a CISD Leader within
Medic’s new COACHES Program (Caring for Ourselves and Others Affected by Critical
Happenings and Everyday Stressors), aimed at helping employees remain mentally,
physically, and emotionally healthy. COACHES is a peer support team, manned

by all employees who have received specialized training in psychological first aid,
traumatology, and critical incident stress debriefing. Dominic and his partner,
Gordon Tsang, were integral to Medic's response during the Napa and Sonoma Fires.
Dominic and Gordon worked countless hours and were part of three different strike
teams to the impacted areas. Dominic and Gordon helped in the evacuation of a
Santa Rosa skilled nursing facility that saw 65 patients evacuated. Dominic was
also awarded Medic Ambulance’s 2018 Travis Grace “Excellence in EMS” Award and
will receive a full tuition scholarship for Paramedic School to Napa Valley College.
Dominic has also been honored as an American Ambulance Association 2018 Star
of Life and in June will travel to Washington, D.C. to be honored by the AAA and
Congress. Great Job Dominic! %
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James Rosolek

James Rosolek is being honored as a Star of Life recipient in 2018 for his dedication
to Emergency Medical Services and commitment to Lifeline Medical Transport.

James started his EMS Career when he joined Lifeline Medical Transport in January
0f 2007 as a budding EMT. After gaining the requisite experience, James then
applied for and attended the local Paramedic program. Upon completion, James
returned to Lifeline to begin his career as a Paramedic, and over the next 11 years,
James will have taken on many roles including operating as an EMT, a Paramedic,
a Field Supervisor, an Administrative Supervisor, and finally Executive Director of
Clinical Service & Communication. If asked, some of James's fondest memories

of field work come from the time he spent working on the Air Squad as a flight
Paramedic.

James Rosolek

Since 2007, James has been involved in the education of our future, by being a
skills instructor for both the local EMT and Paramedic Programs. In 2013, James
took on the role of lead instructor for the Ventura College School of Prehospital
and Emergency Medicine, where over the course of 3 years, he helped educate the
aspiring minds of EMTs and shape them into the Paramedics we see today.

In 2014, James took a promotion with Lifeline Medical Transport to become its
Executive Director of Clinical Services and Communications, where he currently
oversees our Dispatch operation and clinical services. This position requires a
tremendous level of dedication and expertise in order to handle things such as
our: Continuous Quality Improvement Program, Electronic Patient Care Report
Management, Scheduler Management and Vehicle Maintenance. James is also
arepresentative of many various county-run sub committees including, but not
limited to, STROKE, STEMI, Trauma, MCI, Community Paramedicine (Hospice &
Direct Observation Therapy), and Paramedic Services Committee just to name a few,
all while being a husband, a full-time father to two boys, Jonathan & Luke ages 7 &
4, and a trained Community Paramedic himself.

James truly epitomizes the spirit and commitment of being part of a quality
ambulance service and a quality EMS System. It takes self-sacrifice, a resounding
level of commitment, a love for your craft and above all, a respect of others. | know
that Lifeline Medical Transport and the community we serve, would not be what it
is today, had James Rosolek not joined its ranks.

James also enjoys building awesome 1980’s BUW track cars, pheasant hunting,
long distance shooting, backpacking, rock climbing, cycling and most importantly,
spending time with his family and friends. %
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Gabriel Salvador

For the past 13 years, King American Ambulance has had the honor of knowing and
employing one of the ‘strongest’ Paramedics in the field that you'll ever encounter:
Gabriel Salvador.

Over the course of Gabe’s career as a Paramedic, he has trained countless new
employees, emphasizing the importance of following protocols and procedures

for professional patient care and for the safety of not only the patients, but his
fellow paramedics as well. Gabe is very passionate about teaching safe Code 3
driving techniques while navigating the streets of San Francisco. In fact, most King
American Employees can share a story of their first days on the job and the lessons
Gabe taught them. Gabe is a true team player, always willing to stay late and work
overtime whenever needed. Gabe was promoted to a Paramedic Supervisor, and
always leads by example, working alongside each Paramedic in the field equally.

Gabriel Salvador

Gabe is an incredibly motivated man who somehow always seems to muster up

the energy, even after a long busy shift, to go to the gym. In Gabe’s spare time, he
enjoys the outdoors and is an avid abalone diver and spear fisherman. Gabe was
recently diagnosed with stage 4 cancer and although he is facing the fight of his life,
he still shows up ready to work. Gabe is an inspiration to us all at King American
and for that, he is our Star of Life. 3¢

Jose “Andre” Sarmiento

Jose “Andre” Sarmiento has been with Royal Ambulance since 2016. He
continuously demonstrates incredible commitment to the Royal organization, to
his fellow team members and to his patients. Andre’s work ethic is impeccable,
averaging 6 shifts a week. He is driven to provide the best possible experience for
our patients, and his clinical expertise allowed him to quickly become an integral
part of our Critical Care Team. He works closely with our Team of RNs and Vice
President on our CCT Program and has been instrumental to further developing
and innovating this program and the level of care we provide. Andre also heads
our EMT to CCT training, coordinates scheduling components, and works closely
with the Operations Team to streamline our service quality and service delivery.
Andre does all of this with a huge smile on his face, lifting the spirits of everyone
around him and offering additional help and assistance to everyone he encounters.
Everyone at Royal loves working with Andre and he is seen as a true leader. Andre
is pursuing a career in Nursing and is actively involved with every patient-focused
initiative within our organization to further his own knowledge and professional
development. In 2017, Andre was awarded the coveted EMT of The Year award, and
has continued to impress us with his positivity, his drive, and his desire to go above
and beyond no matter what he does. %

Jose “Andre”
Sarmiento
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Ryan Silva

Ryan Strange

Ryan Silva

Ryan was born and raised in Solano County. He currently resides in Vacaville with
his wife Meghan. Ryan’s interest and passion for public safety comes from a long
line of family members who have served in multiple capacities in the fire service
and law enforcement. Ryan has always had an interest in serving his community
and has committed himself to public safety in Solano County since his teenage
years when he first joined his local fire department’s Explorer program. The
following year, he also joined his local police department cadet program. He
earned his EMT certificate through Solano Community College in 2005, after
which he went on to become a reserve firefighter. Ryan has worked for Medic
Ambulance as an EMT for the last five years and has volunteered with the Vacaville
Fire Protection District for the last six years where he currently holds the rank of
Fire Captain. In his free time, Ryan enjoys spending time with family and friends
and enjoys attending hockey and baseball games. Ryan and his partner Chris
Elton are being honored for the extraordinary care to many patients in Cardiac
Arrest this past year in Solano County. Ryan and Chris had a total of 6 Cardiac
Arrest cases where they were able to achieve Return of Spontaneous Circulation
(ROSC), through high quality and efficient EMS care. Three of the six patients were
discharged and have made full recoveries. The amazing outcomes are a testament
to the hard work and dedication Ryan and Chris have for their profession! Great Job,
Ryan! %

Ryan Strange

On August 24, 2017, Paramedic Ryan Strange and EMT Rachelle Knight responded
to the report of a patient in cardiac arrest at his residence. They arrived to find Kern
County Fire on scene performing CPR on a man that had collapsed while mowing
his lawn.

Ryan and Rachelle worked seamlessly as a crew to initiate ACLS on scene. Before
transport was initiated they had achieved ROSC and eventually pulses.

The patient was transported to a Bakersfield hospital where he underwent a
cardiac catheterization before being transferred to a Los Angeles area hospital.
The patient would eventually be discharged home. Paramedic Strange gave EMT
Knight great credit for the field save explaining that Rachelle anticipated all of
his needs making his job easier and provided expedient and safe transport to the
hospital. s
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Kris Strommen

Throughout Kris Strommen’s 9 years with the San Luis Ambulance (SLA), he
has demonstrated excellence in all aspects of working as a Paramedic, Division
Supervisor, Reserve Field Supervisor, and Field Training Officer (FT0). Kris is an
outstanding leader who leads by an impeccable example and is a remarkable
communicator.

Kris Strommen

Kris recently lead a strike team deployment to the Montecito mudslides, which
was SLA's first strike team deployment in the history of the company. He did
animpeccable job of leading the crews of five ambulances, gathering correct
information for the billing processes, and boosting morale of all of our staff while
assisting in the day to day rescue efforts of the victims of the mudslides.

Additionally, he has been innovative and inspirational in our recruiting process
atvarious colleges in California. He is the main driving force for the outstanding
increased number of applicants and new hires at SLA. ¥

Vena Sword-Ratliff

Vena Sword-Ratliff started her career in EMS in 1990. During her 28-year career she
has assumed the roles of FTO, Preceptor, and Education Coordinator. Currently, she
works as a Clinical Field Supervisor and CISM team leader. Vena is most passionate
about opportunities to leave a patient or grieving family member with a glimmer
of hope and feeling comforted and understood. She is able to influence the CISM
team with that same philosophy which impacts her coworkers.

Vena Sword-Ratliff

“We in EMS have the ability to leave footprints in people’s lives.” Itis Vena’s
purposefully gentle, kind, loving and comforting ‘footprints’ that make her so
deserving of the Star of Life Award. She attributes the balance in her life to her
hushand of 23 years. In her free time, Vena supports her family’s various sporting
activities, or steps in as prep-girl in her son and daughter-in-law’s restaurant. %
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Natasha Towns

Gordon Tsang

Natasha Towns

Paramedic Courtis and EMT Natasha Towns responded for a man down on January
22,2018. They arrived to find a patient complaining of chest pain.

While they worked to assess the patient, he became unresponsive and stopped
breathing. CPR was initiated followed by defibrillation and more CPR. After two
minutes of CPR a pulse was detected and the patient was breathing on their own.

The patient was handed off to hospital staff with a strong pulse. The patient was
discharged home on January 26", 3

Gordon Tsang

Gordon Tsang was born and raised in Hong Kong, China for the first 16 years of his life.
Gordon and his family then immigrated to America for better opportunities for his
brothers and himself. Gordon got his first job in America that summer at the Hercules
Swim Center as a lifequard and swim instructor. Within two years, he was promoted
to a senior lifequard. In 2004, after graduating high school, Gordon enrolled at the
local community college. In 2009, Gordon’s dad was diagnosed with gallbladder
cancer and by October of that year, his dad passed away. Tragically, Gordon was the
one who attempted to resuscitate him with CPR. Gordon states: “| felt so helpless at
the time, however now I'm extremely grateful that | found direction in my career after
aterrible family tragedy.” In 2012, Gordon decided to take an EMT class which drew
him further into the field of para-medicine. Gordon was hired at Medic Ambulance
that same year, and he says, “l was blessed to have wonderful partners, and family
who encouraged and supported me through my journey as an EMT and my decision to
start paramedic school.” In August of 2016, torn between nerves and excitement, he
became a paramedicin Solano County. With the backing of his Medic family, he has
been able to grow as a person and paramedic so he can continue to give back to his
community. Gordon is excited to pass on his knowledge to new EMTs and paramedics.
Gordon is being recognized as Medic Ambulance Solano Division 2018 Paramedic of
the Year for his excellent performance as an FT0/Paramedic in Solano County. Gordon
also gives his input and never hesitates when asked to perform a task. Whether it is
astudent or a new employee, Gordon is always there to lend a helping hand. Gordon
and his partner Dominic were an integral part of Medic’s response during the Napa
and Sonoma Fires. Gordon and Dominic worked countless hours and were part of

3 different strike teams to the impacted areas. Gordon and Dominic helped in the
evacuation of a Santa Rosa skilled nursing facility that saw 65 patients evacuated and
thus Gordon will be rewarded by accompanying management on an all-expense paid
trip to the California Ambulance Association Conference in Lake Tahoe! Gordon has
been honored as an American Ambulance Association 2018 Star of Life and in June
will travel to Washington, D.C. to be honored by the AAA and Congress. Great Job,
Gordon! %
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Katie Van Allen

Paramedic Thomas Han and EMT Katie Van Allen responded to a chest pain call at
the truck stop near the Tejon Outlets. When the crew arrived on scene, Paramedic
Han assessed the patient and determined they were having an acute heart attack.

Han requested the helicopter to transport the patient; however, the patient went
into cardiac arrest prior to handing off the patient. The crew, along with Kern
Katie Van Allen County Fire, started CPR and resuscitative measures. The patient was defibrillated
and regained a pulse, then consciousness. The patient was flown by Medevac-1

to Memorial Hospital where he underwent a successful catheterization and was
discharged home several days later. %
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Joey Williams

Joey Williams

Joey Williams is being honored as a Star of Life recipient in 2018 for his dedication
to Emergency Medical Services and commitment to Lifeline Medical Transport.

Joey started his EMS career much like many others, as a Fire Cadet with a local
Department (the Oxnard Fire department) where he was pursuing a career in Fire
Suppression. Not too long after becoming a cadet, Joey joined the Lifeline Medical
Transport family in March of 2004, where he worked as an EMT and honed his skills
for over 5 years before attending the Ventura College School of Prehospital and
Emergency Medical Services Paramedic Program.

Upon completion of the program, Joey continued to work as a field Paramedic and
became one of the finest clinicians this organization has ever seen. The quality of
care and level of compassion he delivers to each and every one of his patients is
truly something to behold. As Joey continued to rise amongst the ranks, he took
on additional responsibilities as a Field Training Officer, Preceptor to other budding
paramedics, and eventually went on to become a lead instructor for the Ventura
College EMT Program where he continues to teach today. In addition, Joey s a
trained Community Paramedic and participates in our county’s Hospice Program

& Direct Observation Therapy Program and is also a representative of our county’s
Paramedic Services Committee.

In 2013, Joey took a promotion with Lifeline Medical Transport to become one
of its Operations Supervisors where he currently oversees an entire shift of
crews, dispatchers and the daily operation. Joey truly epitomizes the spirit and
commitment of being a part of a quality ambulance service and a quality EMS
System. Joey has a knack for getting his people to see beyond themselves, to
see the bigger picture. Joey is a true leader and | know that Lifeline and the
community we serve would not be what it is today, had Joey Williams not joined
its ranks.

Joey is married and is the proud father of three children: Two boys, Cash &
Owen, ages 10 & 8 and daughter (Mia) age 5. In his free time, Joey enjoys the
art of woodworking and can often be found in his garage creating something for
himself or others. He is also an avid baseball fan and golfer and general lover of
all sports. A
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